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The highlight of this year must have been in September 2016 when we received the Queens Award 

for Voluntary Service. Much of what was said in the citation would have been included in our annual 

report so it seems appropriate to reproduce it here: 

“Ryedale Carers Support is a local voluntary organisation and registered charity providing practical 

and emotional help for Carers and the people they care for, as well as older people living on their 

own. The service relies on volunteers who visit weekly, fortnightly or monthly for a couple of hours 

or so. Funding comes mainly from North Yorkshire County Council Health & Adult Services and also 

NHS Clinical Commissioning 

Groups; but the organisation 

operates independently of other 

agencies. The group’s activities 

address the problems of loneliness 

and isolation that are prevalent in 

an ageing population, and help to 

relieve the pressures that bear 

upon those who care for them. 

Benefits are real and, on the 

evidence of a recent survey, the 

recipients value them very highly. 

At the time of the assessment, 

Ryedale Carers Support were looking after 209 beneficiaries, comprising 112 carers in need of 

respite and support, and 97 elderly people living alone. The demand for Ryedale Carers’ services 

has almost doubled in the past 5 years, from 115 clients in 2010 to 209 in 2015.  

This outstanding voluntary organisation provides invaluable support to elderly and isolated people 

and those that care for them in a sparsely populated rural area. Ryedale is one of the largest rural 

districts in England and has the second lowest population density at 90 persons per square mile. 

Many of the inhabitants live in villages and isolated agricultural hamlets with poor facilities, public 

transport and employment opportunities. Ryedale’s population is also 5 years older than the UK 

average. Together these factors distort social structures and diminish family support of the elderly 

and those who care for them, leading to loneliness, isolation and stress. The wide dispersion of 

those needing support in the outlying areas of Ryedale poses severe challenges that publicly 

funded care services have difficulty in meeting outside the towns and larger villages. Ryedale 

Carers’ Support came into existence in 1995 to fill that gap and it remains the only organisation of 

its type in the area.  

The role demands much of the volunteers, who drive long distances on country lanes, day and 

night and in all weathers. Despite those demands they demonstrate admirable commitment and 

length of service. Not only do the volunteers deliver a direct benefit to those in need, but their 

work provides the community with exemplars of selfless service, as well as saving substantial 

public resources which can be applied to other care needs. The Assessors found that the group 

were providing all the services described, and were doing so to a very high standard. Currently the 

demand for the group’s services outstrips their ability to recruit, screen and train volunteers, and 

to raise the necessary funds to support and expand their activities.  



Ryedale Carers’ volunteers are the heart of an outstanding organisation that meets a substantial 

community requirement by delivering an exemplary service, which merits public recognition. Their 

Queen’s Award for Voluntary Service is richly deserved.” 

 

Ryedale Carers Support (RCS) is very grateful to a number of trusts and foundations who have 

continued to support us and for those who have helped with specific projects. Our thanks go to: 

• The Robert McAlpine Foundation for enabling Ryedale Carers Support to recruit more 

volunteers and pay their out of pocket expenses 

• NYCC Health & Adult Services and the local Clinical Commissioning Groups for continuing to 

support the sitting service and our support groups for carers.  

• The Lloyds Bank Foundation for 2 years funding to take forward the partnership between 

Ryedale Carers Support, Caring Together Whitby and Support for Carers Scarborough. We 

are now at the end of the second year of funding. 

• Charles and Elsie Sykes Trust, The Allen Lane Foundation and the Charles Hayward 

Foundation for funding Songs and Scones 

• The Henry Smith Charity for 3 years funding towards a Community Development worker for 

our ‘Rural Lifelines ‘Project 

• Stronger Communities for funding an Activities Coordinator for our partnership with Caring 

Together Whitby and Support for Carers Scarborough.  

• NFU Mutual for supporting our Farmers Breakfast 

• County Councillor Localities Budget – County Councillor John Clarke has helped Farmers 

Breakfast with money from this fund. 

• Tony Bramall Charitable Trust for money to support our work 

• Wilfred Jackson Trust and the Rotary Club of Malton and Norton for our carers trip out 

• Kirkbymoorside Golf Club, Sinnington PCC, Yorkshire Building Society, Ryedale Lions Club, 

Terrington Choir, Lastingham Flower Show, The Ryedale Festival, FFARTS Fair, Loafing on the 

Green – community bakery, and the many individual carers and volunteers who have given 

so generously throughout the year. 

The charity also supports itself through its own fundraising events. This year the raffle raised £982, 

the 200-club raised £420 and the street collection in Kirkbymoorside raised £192.  

Referrals to Ryedale Carers Support have increased year on year and in this financial year 294 carers 

and older people had received a service from us. Over the year Ryedale Carers Support has recruited 

34 new volunteers via word of mouth and from publicity generated by Sarah Lally-Marley our 

Community Development Worker. Over Christmas Sarah ran a very successful ‘#giveagift of time’ 

campaign which resulted in 20 of the 34 new volunteers.    

Ryedale Carers Support has 145 volunteers who work incredibly hard and we are very grateful for all 

they do. All our new volunteers and a rolling programme of existing volunteers are offered induction 

training every 6 months, training on Safeguarding Adults and the opportunity to attend talks 

relevant to the type of work they do.   

Along with our regular sitting and visiting services Ryedale Carers Support runs two monthly support 

groups, one in Malton and one in Northern Ryedale. The support groups offer carers the opportunity 

to share concerns, receive positive support and simply take a break from their caring role in a setting 

offering friendly companionship. The groups decide amongst themselves how they would like the 



meetings to operate. In the summer months they prefer to go out to local tearooms and in the 

winter months they will often meet in a local community centre.  

 

In May 2016 RCS was inspected by the Care Quality Commission (CQC) and in June received a ‘good’ 

overall rating. To ensure that our service continues to meet the requirements of the CQC the 

trustees and staff ensure that a quality assurance programme is adhered to - PQASSO level 1 self - 

assessment was completed in April 2016 and will be reviewed every 3 years 

 

 

In May, 47 people attended our annual 

trip out. The Pickering & District Rotary 

Club organised a day out for local groups 

on the North York Moors railway. The 

steam train took us from Pickering to 

Whitby where there was time to get off 

and see the sights of Whitby. The Rotary 

Club provided a fish and chip lunch on 

the return journey. 

 

Songs & Scones provides a monthly 

opportunity for isolated and vulnerable 

carers and older people from across 

Ryedale to come together to participate 

in a performance by Live Music Now musicians, followed by conversation, tea, scones and cake. 

Since April 2013 we have been working in partnership with the local branch of Live Music Now 

(LMN) to deliver Songs & Scones. The project has demonstrated to us the enormous impact that 

artistic activity can have on people, including those living with dementia. This project complements 

our regular activities but in a group setting, providing additional benefits for our service users, most 

notably widening their social circle through the development of new friendships, increasing their 

confidence through participating in activities in the community, and giving them something to look 

forward to each month. During the last year, we have regularly had over 70 people attending with 

120 expressing an interest in attending and 60 on the waiting list.  To reduce the waiting list, we 

decided to move to a bigger venue and in February the Dove Tail Trio sang to over 80 people at 

Malton Rugby Club. Our evaluation of these sessions demonstrates that there is demand, interest 

and benefits in our approach to tackling social isolation through music. 

In 2015 Ryedale Carers Support 

identified a number of gentleman 

in the community who had retired 

from work, either in farming or 

other rural pursuits. These 

gentlemen asked for an 

opportunity to meet other men 

with similar interests. Since then 

‘Farmers Breakfast’ has gone from 

strength to strength and there are 

now 30 regular attendees and 15 

on the waiting list. NYCC Stronger 

Communities enabled us to start 



this project but we have kept it going with money from NFU Mutual, the County Councillors Locality 

budget and from individual donations. The Farmers Breakfast is held in Middleton village hall, we 

organise a speaker and arrange transport for all the participants to attend, ensuring that anyone 

who would like to attend the ‘breakfast’ is able to. We use community buses for those reliant on 

wheelchairs and our own volunteers and the local car scheme to bring individuals from all parts of 

Ryedale. In May, instead of meeting in the village hall we decided to have a trip to Sutton Bank, the 

day was glorious and everyone made it to the lookout point, afterwards we enjoyed a delicious 

sandwich lunch at the visitor’s centre 

Ryedale Carers Support is the lead partner in a partnership between ourselves, Support for Carers 

Scarborough and Caring Together Whitby. We were successful in securing 3 years funding from the 

Henry Smith Charity and one year’s funding from NYCC to employ a Community Development 

Worker and an Activities Co-ordinator. The key aims of this project are to: 

� To identify 'hidden carers' and older people in rural areas who are socially isolated and 

provide them with support from the volunteer sitting services and opportunities to attend 

regular social activities. 

� To recruit a team of volunteers that will deliver the volunteer sitting service in the more 

rural areas of Scarborough, Whitby and Ryedale.  

� To work with partners to develop a calendar of regular social activities such as ‘Songs and 

Scones’ and ‘Farmers Breakfast’  in rural locations in Scarborough and Whitby and recruit 

and train a team of volunteers to deliver the activities. 

 

Sarah Lally- Marley was appointed as our new Community Development Worker in September 2016, 

Gill Gibbeson joined the RCS team in March 2017 as our new Administrator and Isabelle Harrison 

was appointed as Activites Co-ordinator for the partnership in March 2017.  In December 2016 we 

said goodbye to Susan Hall who has retired as Admin Assistant for Ryedale Carers Support. We 

would like to thank her for all her help over the last 11 and a half years and wish her well in her 

retirement. 
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